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Overview

What is Employer Insight?

Employer Insight is a platform for WCB registered workplaces to understand their claims, days lost and
claim costs information. Information is provided through a collection of interactive dashboards. The
dashboards help employers visually identify:

e where to focus safety and health improvements to reduce injuries and, as a result, claim costs
and rates

e where to focus return to work improvements to reduce days lost and, as a result, claim costs and
rates

e what are their claim costs

Employers can also compare their performance against industry peers to obtain a benchmark and set
measurable objectives for improvement.

Who benefits from using Employer Insight?

Employer Insight is mostly beneficial for large employers (those with an annual payroll of $7.5 million
or more). Large employers have more claims, so the ability to analyze claims data and days lost is more
practical. Small and medium employers may benefit from the summarized statistics Employer Insight
provides.

Who can access your data?

Your data is only available to personnel in your organization who are authorized to access Employer
Insight through the secure Employer Online Services of the Workers Compensation Board of Manitoba.
Industry data is aggregated for the purposes of comparison and to protect employer anonymity.

Minimum recommended system requirements

The minimum recommended system requirements for Employer Insight include:
e Laptop or desktop computer
e Internet access
e Microsoft Internet Explorer 11* or Google Chrome (latest version)* with:
o JavaScript enabled
o Cookies enabled**

e 1440 x 900 display resolution, higher resolution is strongly recommended.
Employer Insight can be accessed using a web browser on mobile a device, but features will be limited.

*Other browsers may work but are not supported by the WCB Service Desk.
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**Employer Insight uses session cookies. No application information is stored on your hard drive
without your consent.

When can you use Employer Insight?

Employer Insight is available to you 24 hours a day, seven days a week. The WCB Service Desk is
available to assist you from Monday to Friday, 8:00 AM to 7:00 PM CST (except on statutory holidays).

WCB Security Policy

Employer Insight provides access to confidential information. The WCB has implemented a Web
Security Policy as part of our commitment to our clients. In this section, you will find the highlights of
this policy and what it means to you.

The security of your information is of the utmost importance. Security precautions begin from the time
you are registering to ensure complete confidentiality. Only employers who register to use Employer
Insight have access to and only to their own accounts. In addition, only authorized users as specified by
the organization administrator, who have an assigned User ID, can view the organization’s data.

For further security, the WCB Service Desk will develop a challenge, response mechanism when you
register. If you ever forget your password or need to confirm your authorization, you will be able to use
a challenge question previously selected by you to identify yourself. It’s another way WCB helps keep
your information confidential and your access secure.

To protect the confidentiality of Employer Insight, please observe the following rules:

e Employer Insight will ask you to change your password every 12 months. You can, however,
change your password at any time and are encouraged to change it frequently.

e Use unusual passwords. Never use familiar names such as the names of your children or the
name of your company as passwords.

e Three successive password violations during log on will lock your User ID. If this happens, you
will need to contact the WCB Service Desk at 204-954-4321, ext. 4573 in Winnipeg or toll free
in Canada and the United States at 1-855-954-4321, ext. 4573.

e Never share your User ID or password. If additional users are required, please contact the WCB
Service Desk at 204-954-4321, ext. 4573 in Winnipeg or toll free in Canada and the United
States at 1-855-954-4321, ext. 4573.

e [f you have a staff member who changes positions or leaves your company and you no longer
want them to have access to Employer Insight, please contact the WCB Service Desk at 204-954-
4321, ext. 4573 in Winnipeg or toll free in Canada and the United States at 1-855-954-4321, ext.
4573 to update or remove the employee’s access.
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Getting Started

Becoming a registered user

The first step to accessing Employer Insight is to become a registered user. For security purposes, there
must be only one person in your organization who registers all of the users within your organization.
This person will become the Organization Administrator.

When the Organization Administrator phones the WCB Service Desk to register your organization’s
users, they will need the name, capability required (see below), phone number and email address of all
the users they wish to register. You will also be asked for the following information found on your
account statement:

e last reported annual estimated payroll

e WCB Account Number

e WCB Classification Code and corresponding rate.

Roles and capabilities available to Employer Insight users are listed below:

e Claim Inquiry: access to summary statistics, claims, days lost, claim costs, rate setting and
comparative industry information.

¢ Claim Cost Center Inquiry: access to claims, days lost and claim costs information relevant to
a cost center. Users in this role cannot see information at the account level, including summary
statistics, and cannot access industry comparison or rate setting information.

e Self-Insured: access to summary statistics, claims, days lost and claim costs information. Users
in this role cannot access industry comparison or rate setting information.

e Assessment Inquiry: Access to account premium and industry comparison information.

To register and obtain User IDs and passwords, please contact the WCB Service Desk at 204-954-4321,
ext. 4573 (in Winnipeg), 1-855-954-4321, ext. 4573 (toll free in Canada and the United States). A WCB
Service Desk member will help you register all of the users for your organization. WCB Service Desk
hours are Monday to Friday, 8:00 AM to 7:00 PM CST (except on statutory holidays). User lists may be
sent via email to ServiceDesk@wcb.mb.ca, but please note the WCB Service Desk will phone the
Organization Administrator to verify all user information provided via email. New users are typically
setup within 5 business days.

If a user already has access to Employer Online Services, but not Employer Insight, the Organization
Administrator must call the WCB Service Desk to register her or him as an Employer Insight user.
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Logging on to Employer Insight
Employer Insight is accessed through Employer Online Services.

1. Go to the Employer Online Services logon page: https://www.securewcb.mb.ca.
2. Enter your User ID and Password. Click Logon.

WCB M

Workers Compensation
Board of Manitoba

A Online Services Home  £F Privacy Statement  [§ Security Statement

Please enter your User ID and Password
o User ID:

Password:

g Logon Change Password

Forgot Your Password?
Forgot Your User ID?

3. Click Employer Insight from the list of available applications after logging on.
WCBMP

Workers Compensation
Board of Manitoba

1t Online Services Home & Privacy Statement [ Security Statement

Welcome to WCB Online Services
Welcome to the Online Services of the Workers Compensanon Board of Manitoba. The applicallons you currently have access to are dlsplayed below.

For technical assistance with Online Services, please contact the WCB's Service Desk at 204-954-4803 (in Winnipeg), 1-866-751-9245 (toll free in Canada and United States) or email
ServiceDesk@web.mb.ca

Application Name

Employer-e-Services

Employer Insight

4. You are now logged on to Employer Insight. Please review the privacy and security statement,
which are available on the top menu bar, prior to using Employer Insight.

WCB M

Workers Compensation . . .
Board of Manitcba Review prior to using
Employer Insight

# Online Services Home £} Privacy Statement B Security Statement
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Navigating Employer Insight

1. After logging on to Employer Insight, most users will see the available dashboards in the top menu
bar and can proceed to the next step.
Note: if you have access to more than one account, you must first click Accounts and then select the
account you want to view from the list. Account cost centers also appear in the list of accounts, if
you have access to them.

-]

2. Dashboards are accessed via the top menu bar. Depending on the user capabilities you've been
granted, you may see up to five menu items: Overview, Claims, Days Lost, Rate Setting and
Claim Costs.

WCB I

Workers Compensation

Board of Manitoba

A Online Services Home |+#" Overview~ € Claims~ B Days Lost~ 5 Claim Costs~ [l Rate Setting~ © Resources~

3. Each menu item, except for the Overview, contains primarily two types of dashboards: one to see
your data and one to see how you compare to your industry peers. To access a dashboard, click the
menu item, and then the type of dashboard you want to see.

WCBI

Workers Compensation
Board of Manitoba

A Online Services Home l+* Overview~ € Claims~ B Days Lost~ S Claim Costs ~ |l Rate Setting~ © Resources~

] & How am I doing?
@ How am [ doing compared to others?

Glossary and Additional Resources

A glossary and other additional resources can be found in Employer Insight under Resources. Please
refer to the glossary for definitions of terms found throughout this guide.
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General Features

Each dashboard provides similar features to analyze your data. There are mainly two methods to access
features. They include, but are not limited to:

1. Hover over a visual and use the icons in the header
When hovering over a visual, several helpful feature icons become

available on the right side of the header.

Tip
Injuries by Injury Event Group .  [ijINE PN BE B The icons or menu
b options you see are
2. Right-click a visual to reveal and use the menu g?g??g:ﬁ;ﬁ;iﬁe type
Struck by objects _ .
J;\::: ED available data. You
i Drill Down may see less than what

Repetitive motion 1
epetitive motio is shown here.

Show Mext Level

Bodily reaction
Struck against ab... - Expand to next leve
Exposure to har... - Show Data

Fall on same leve| -

Include
Caught in objects .

Exclude
-9

The sections below describe the general features of Employer Insight and the different methods
available to use them. Additional examples are available within the sections detailing each dashboard
found later in this guide.

Drill down

When a visual has a hierarchy, you can use the drill down feature to reveal additional details. For
example, you might be looking at an injury event visual that has a hierarchy made up of specific injury
events and their more general groupings. By default, the visual shows data summarized at the group
level, but, because the data has a hierarchy, you can drill down through a group to view a more detailed
list of specific injury events. There are several methods to drill down your data described in this section.

Single data point ("Drill Mode")
You can drill down through a single data point to reveal additional details about it.

Hover over a visual and use the icons in the header

1. Click the Drill Down icon.

Ua] =]

g

Ll
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2. The icon changes to indicate you are now in Drill Mode.

Cell=] =]

3. Click any data point, such as a bar in a bar chart, to drill down. For example, clicking the
"Overexertion" injury event group will show all overexertion injury events.

™ Clim Costs by Injury Event Group _ N[22/ 83| EY 5
Overexertion _

4. The next level of data for the data point is shown.

Claim Costs by Inju ] ] Tip
If details become hard to

click the Focus Mode icon
Chversxertion, nec - to open the visual in a

larger view.
Creerexertion in pulling or pus... -

5. Click the Drill Down icon again to turn off Drill Mode.

L@l EE
6. Click the Drill Up icon to drill back up.

AT CA
g i

-

Right-click a visual to reveal and use the menu

1. Right-click a data point in a visual, such as a bar in bar chart or a pie slice in a pie chart and then
click Drill Down.

Claims by Period

Right Click

Drill Down
S"G'.ﬂx‘t Level
Expand to next leve

Show Data

=Jls

2. Right-click anywhere in the visual and then click Drill Up to drill back up.

Drill Up
Show Data
Include

Exclude
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Go to the next level in the hierarchy

You can drill down all data points at once to go to the next level of data in the hierarchy.

Hover over a visual and use the icons in the header

1. Click the Go to the next level in the hierarchy icon.

{2

2. The next level of data in the hierarchy is shown. For example, if drilling down injury event group, all
injury events within all groups are shown.

Claim Costs by Injury Event

Struck by falling object _

Repetitive placing, grasping, .. -
Caught in or compressed by e... -
Bending, chimbing, crawling, r... -

Exposure to noise over time -
Overexertion in lifting and tur... -
Overexertion in pulling or pus... -
Bodily reaction and exertion, ... -

3. The Go to the next level in the hierarchy icon is disabled once the lowest level of data is reached.

AT —1|...
e =

4. Click the Drill Up icon to drill back up.

T ...
Sl =

Right-click a visual to reveal and use the menu

1. Right-click anywhere in a visual and then click Show Next Level.

__Days Lost by Injury Event Group [ | N[N |E8Y

I | Right Click  frertion ]
Struck by objects _
\ Repetitive motion _
Show Next Level -
Exit}l to next leve -

Show Data

Struck against objects I

2. Right-click anywhere in the visual and then click Drill Up to drill back up.
Drill Up

Show Data
Include

Exclude
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Expand all down one level in the hierarchy

When a visual has a hierarchy, you can expand all data points at once to add an additional hierarchy
level. Unlike go to the next level in the hierarchy, described in the previous section, the entire data
path is shown. For example, if expanding injury event group to the next level, injury event, you will see
the parent group beside each event.

Hover over a visual and use the icons in the header

1.

Click the Expand all down one level in the hierarchy icon.

CIME =] =]

The next level of data is added to the hierarchy.

l First level I l Next level added I
Bodily reaction Slipping on something-withou -

Struck against objects Struck against object, n.e.c. _
Fall to lower level Fall from ladder -
Struck against objects Stepped on object -

The Expand all down one level in the hierarchy icon is disabled once the lowest level of data is
reached.

| | I S g
Click the Drill Up icon to drill back up.

'/\ % N
b =

Right-click a visual to reveal and use the menu

1.

2.

Right-click anywhere in a visual and then click Expand to the next level.

| Claim Costs by Injury Event Group _ [l | I[N

[ _Righi click  rexertion |
%s motion |
\ Show Next Level -
Expand to next level =
’ m ........ il
Caught in objects -
Right-click anywhere in the visual and then click Drill Up to drill back up.

Dnll Up
Show Data
Include

Exclude
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Focus mode

Focus mode lets open a visual in a larger view to see all details. This can be helpful when drilling down
or expanding a visual's data, since these actions often result in too much data to easily view without
enlarging the visual.

Hover over a visual and use the icons in the header

1. Cllck the Focus Mode icon.

CEAEE] [EE]

2. The visual opens in a larger view.
3. Click Back to Report, found in the top left of the window, to return to the dashboard.

< Back to Report

Export data

The underlying data behind visuals in Employer Insight can be exported to a Microsoft Excel (.xIsx) file.
Summarized data can be exported to either a Microsoft Excel (.xlsx) file or a comma-separated values
file (.csv). Please note that you cannot export data from comparison dashboards.

Hover over a visual and use the icons in the header

1. Click the ellipses icon.
2. Click Export Data

Doy Lost oy opry et Grow | R BRR Y El%l

st e ioetocs oo [ —
—_— B
ionsme o [ = <ot

Exposure to harmful substances _ .
? N e il sort Descending
| .
74 Sort Ascendin
it to tower revel [N ol g
Struck by objects _ Sort by 4

3. On the Export data dialog:

. Export data

3.1. Select whether you want the summarized or
underlying data. Selecting Underlying data will
export additional details, but may take longer.

Which data would you like to export?

@® Summarized data
QO Underlying data

3.2. Select the file format for the exported data. Pl format

xlsx (Excel) v

3 3 . Clle Exp()rt_ @ Data will export with applied filters

(D For large data models, there are limits on the number of rows

that can be exported. Learn more e

{b Export Cancel
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Show as a table

Show as a table lets you open a visual in a larger view to see all details, similar to Focus mode, but also
displays the underlying data used by a visual.

Hover over a visual and use the icons in the header

1. Click the ellipses icon.
2. Click Show as a table.

D, E rt data
IE':'O Show as a table
X Remove

=l Spotlight

% sortdescending

Bodily reaction
Ovwverexertion

Fall on same level
Fall to lower level
Struck by objects

Exposure to harmful substa... 1% Sortascending

Sort by

Renetitive motion

3. The visual opens in a larger view, with its data displayed below it.
4. Click Back to Report, found in the top left of the window, to return to the dashboard.

< Back to Report

Right-click a visual to reveal and use the menu

1. Right-click anywhere in a visual and then click Show Data.

(™ Claim Costs by injury Event Group | /A ES ]

Exposure to harmful substances |
Assaults and violent acts by ... |
Bodily reaction |

Fall on same level
Right Click

oversxertion NN (3

Fall to lower level _ Show Mext Level
Struck by objects
yen) _ Expand to next level
ot Coded) | NI -
ow Data
Repetitive motion - {5

2. The visual opens in a larger view, its data displayed below it.
3. Click Back to Report, found in the top left of the window, to return to the dashboard.

< Back to Report
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Sort

You can change the way a visual is sorted.
Sort by

Hover over a visual and use the icons in the header

1. Click the ellipses icon.
2. Click Sort By and then select which data element you want the visual to be sorted by.

| Claim Costs by Injury Event Group _ [ 8| | B EIQ

overeserion
sy reacin |
Np——

Export data

Show Data

Spotlight

Repetitive motion - il Wprt Descending
Struck by objects - 4l Ascending
Assaults and violent acts by p... - Sort by b
Exposure to harmful substances . Injury Nature Group

Injuries

The current sort is identified in bold with a yellow bar on the left.
Current

Sort ascending or descending

Hover over a visual and use the icons in the header

Click the ellipses icon.

Choose how you want data sorted:

2.1. To sort data in order of highest to lowest, click Sort Descending.
2.2. To sort data in order of lowest to highest, click Sort Ascending.

oo e o, anmalEs
Overexertion _ _

N —

Bodily reaction _ IE."Q
Fall on same leve! || GG =1 Spotligh
Repetitive motion || il Sort Descending
Struck by objects - &l Sort Ascending
Assaults and violent acts by p... - Sort by k

Exposure to harmful substances .

3. Data on the visual is sorted.
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The current sort order is identified in bold with a yellow bar on the left.

Current
sort order

Use table column headers
Tables can be sorted using the table column headers.

1. Click the table column header you want to sort by. The sort order will be indicated by the small
black triangle.

Claims by Duration

Sorted by Days

Days Lost Group ~ Claims % Cost Lost in descending
More than 60 Days 14 3% ez 3% $14238231 3% | order
»30Days <=60Days 26 5% 438 26%  $8B66LT6  20%
»2 Days <=5 Days 118 24% 171 10% $5818269 13%

2. To sort the table in the opposite order, simply click the same column header again.

Days Lost ﬁ Ascending order I

Filter

Dashboards in Employer Insight can be filtered so that a subset of data can be analyzed. Since most
visuals on each dashboard are connected, filters are applied across the entire dashboard. There are two
main ways to filter data in Employer Insight.

Use filter options on the left of each dashboard

Depending on the dashboard, the top left section may contain a mix of drop down lists, buttons and other
controls used for filtering.

Drop Down Lists

1. From a drop-down list, click the checkbox next to the criteria you want to filter by. After clicking, if
the checkbox icon is a black checked box (E), you can select additional criteria from the drop-down
list. If the selection icon is a black box only (), then the drop-down list is not meant for multiple
selections.

2. Data on the dashboard is filtered to reflect your selection(s).

Injury Claim Type

MSL S o

Select Al b
M5I
e %}w Time Loss

Severe

Time Loss
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3. To remove the filter, hover over the drop down list and click the small eraser.

Injury Claim Type I I

MSI ﬁl!

| More information from past periods
oo e may be categorized as "(Not Coded)",
Time Loss because injury details from No Time

Loss claims were not coded by the
WCB prior to the year 2017.

Buttons Age Group
Simply click a button to filter your data by that criteria. . .
. . Select Al
Classification Code
| (Mot Coded) |
A7 0-14 years
P A Information may also be categorized
— as "(Not Coded)" if it was missing
from a claim or is part of a new claim
Click a data point on a visual yet to be coded by the WCB.

1. Click a data point in a visual, such as a bar in bar chart or a
pie slice in a pie chart.

2. Data on the dashboard is filtered to reflect your selection. Data point sections that match your filter
criteria are shaded darker.

| Claims by Period
400

2013

Claims by Injury Event Groe— Claims by Inju y Nature Group

Overexertion Sprains, Strains, Tears

ot cocea) [ Not cocec) [
Struck by objects - Open Wounds .
3. To remove a filter after clicking a data point, refresh your browser. Pressing F5 works in most
browsers.
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Include data

A data point can be included in a visual. In Employer Insight, this means the data point will be isolated

from other data in a visual.

Right-click a visual to reveal and use the menu

1. Right-click the data point you want to isolate and then click Include.

Struck by obj

te

Right Click

Drill Down
Exposure to hi

o Show MNext Level
Fall on same level

Repetitive motion -

Expand to next leve

Transportation a... - Show Data
Caught in objects - Indud
nclude {F_n;
Exclude

2. The data point is isolated from other data.

Claims by Injury Event Group

ensnees _

3. To view all data points again, click the refresh button on your browser.

Exclude data
A data point can be excluded from a visual.

Right-click a visual to reveal and use the menu

1. Right-click the data point you want to isolate and then click Exclude.

Bodily reaction
Right Click

Drill Down

Overexertion

Struck by objects
Exposure to har...

_ Show MNext Level
Fall on same level

Repetitive motion -
Transportation a... -

Caught in objects -

Expand to next leve
Show Data

Include

Exclude E

2. The data point is removed from the visual.

3. To view all data points again, click the refresh button on your browser.
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View details

Hover your cursor over a data point in a visual, such as a bar in a bar chart, a pie slice in a pie chart or a
body part in a body diagram.

Details are displayed in a pop out.

___ Claims by Injury Type =)

Cumulative —
Occupational .. —.

Injury Type Traumatic — Traumalic

Claims 1,392 (71.46%)
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Overview Dashboards

Summary Statistics

[Z) Summary Statistics

The "Overview - Summary Statistics" dashboard displays a summary of information within the
previous five years and the current year to date.

Please note that users in the Claim Cost Center Inquiry role will not see the Summary Statistics
dashboard.

The image below describes how to read the summary statistics. The glossary, found in Employer Insight
under the Resources menu, provides definitions for the terms used.

Years are in columns.
Look at o column to
review metrics for o year.

classification Cade 2014 2015 2016 2017 2018 2019
Premium Rate $2.02 $182 $157 $1.08 $§086 §0.84
Lowest Classification Rate $065 §0.57 v$ 064 3047 3042 §0.44
Highest Classification Rate $3.24 §281 $2.00 §1.74 §1.53 §1.59
Number of Accepted Claims 29 20 24 27 19 10
amelrics are In rows. Number of No Time Loss Claims 12 11 11 10 9 2
t:‘:r':;:r: ot o | Number of Time Loss Claims sl 17 9 12 17 10 8
melrie, year-overyeer. |\ mber of Disallowed Claims 0 6 5 6 3 2
Number of Fatalities 0 0 0 0 0 0

Time Loss Injury Rate 5.2 2.7 35 4.9 29

As aresult of changes to the premium rate setting model in 2018, the lowest and highest classification
rates prior to 2018 may be disproportionate compared to subsequent rates. This is the result of the
introduction of employer size in the calculation to determine the lowest and highest rates within your
classification.

Prior to 2018, your premium rate may be outside the lowest and highest classification rate range; this

can occur if your business has been assigned to a different risk category than your industry
classification's risk category due to your injury claims cost history.
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Claims Dashboards

How am | doing?

& How am I doing? ¢

@ How am I doing compared to others? °

[ ]

The "Claims - How am I doing?" dashboard o

displays valuable information about claims
made within the previous five years and the

Questions the Claims - How am I doing?
dashboard can help you answer:

What is your injury rate and is it improving
or getting worse?

Which types of events are causing injuries?
Where on the body are injuries occurring?
Where should prevention efforts be focused
to reduce injuries?

current year to date to support prevention
activities. This includes the number and types of claims. Information is displayed in related charts that
will update based on the filters you apply.

Please note that users in the Claim Cost Center Inquiry role will see only claims information for their
assigned cost center, not the entire account.

The image below describes the different sections of the dashboard:

‘ Key Performance Indicators (KPI)

Claim Ty
Al -~ Time lass [qury Rate Al lyury Bate
20
ne
T s
[quy Type i 5
r
Al

Data filters -
select one or
sgeGou| More values to
filter the

M dashboard

N6

Clasificatan Code

Injury Rate by Year

YTDTime Loss Cims | YTDSevere Qaims ¥TD M5IClims ¥TD DiallowedClaims
20T 2 i g 1

R ——

4L

e o 1
—F
217 T ET

Claim s by Period

over time

How often are injuries occurring and
how many total injuries have occurred

Occugational DL

Claim s by Injury Type

Claim s by Injury Body Part Group

Traumatic

v [
Akl f faatin .
Mands { wEE @ .

the body
have

Omar apper et .

.. sl

Multiok bady o . nancs
wea Wl been
act -

sustained
Bady sams .
cmerbvarar . |
_—
2020 ] 20 0

Claim s by Injury Event Group

sadiy rexcson [
cerersar I

Stroct by abjece

Which
Cepasure © harmful subst . events
Mot Caded) have
Fall 3 sam level resulted in
kapetiie masan [ injuries
Struct against oyt -
cagmtinanece [
0 @0 0

Claim s by Injury Nature Group

Sptemic Disezses 2o Dear . [N
Crnar Teaomate taries 3 . [
watcoded [
Surbxca Yo unds, Bruses -
cpentvaunds [
Fracturs, bichacasas [
Symprams, Sgns, (I-Definz . I
[ |
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What is
the nature
of the
injuries
that have
occurred

Claims by Injury Source Group

badily matianar pasisan o . |
Farts and mamriak
Gt e What are
Hat Codad) the
Strucwes and surlscs sources of

Hand taok - nan-paverad in]'uries
vzonioery [N
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Key performance indicators (KPIs) provide a summary of your year to date safety and health
performance. The change from the prior period may be shown as a percentage next to the KPI. A red
percentage indicates an unfavourable trend and a green one indicates a favourable trend. Please note that
if you are a multi-class employer, the KPIs shown will change based on the classification code(s)
selected in the filters section to the left of the dashboard. This is true of all KPIs and dashboards in
Employer Insight.

YTD Time Loss Claims | YTD Severe Claims

Injury Rate by Year shows how your time loss and all injury rates are trending year over year. Rates
should trend down over time. Increases typically indicate an unfavourable trend, but can sometimes be
attributed to other factors, such as increased reporting. Please note that there are many scenarios that
may cause injury rate data to not be shown, including a new account, experience transfer,
reclassification, personal coverage only employer or if the employer did not employ workers that year.
Also, injury rates will not be displayed for cost centers.

Injury Rate by Year

@ Time Loss Injury Rate @ All Injury Rate

604
Favourakle
50 unfavourable _
12 :
o] 70 74 1z _
2013 2014 201 201 2017 2018

Claims by Period shows the total number of claims per year and
trend over time. Tip

Claims by Period Hover your cursor over a
data point in any visual to

view more details in a pop
out.

Year 2015

Injuries 200
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Claims by Injury Event, Nature and Source Group show what is causing injuries and help you decide
where to focus your prevention efforts. The most common events, natures and sources of injuries are at

the top of the visuals.

Claims by Injury Event Group Claims by Injury Nature Group Claims by Injury Source Group
C— Focuz prevertion Spsin S, evrs pus v v
Struck by objects [ Open Wounds [ Bodily motion or.. [l
Sprains, Strains, .. [ Other Traumatic Injuries and ... [l overexertion in fi.. [l
Parts and materials [ Containers [l

Badily reaction [l

Struck againsto... [ Systemic Diseases and Disord... || Hand tools - non... [||
Fractures, Dislocations Structures and s... ]

1
s | Machinery []
-

|

0

Caught in objects [l

Repetitive motion ] Surface Wounds, Bruises
Fall on same level || Bodily motion or position of .. Other sources |
Other Traumatic ... || Containers Vehicles ||

0 200 200 0 200

Tip

More information from past periods
may be categorized as "(Not
Coded)", because injury details from
No Time Loss claims were not coded
by the WCB prior to the year 2017.

(Not Coded) ||

Information may also be categorized
as "(Not Coded)" if it was missing
from a claim or is part of a new
claim yet to be coded by the WCB.
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Claims by Injury Body Part Group shows where on the body injuries have been sustained.

Claims by Injury Body Part Group

(Mot Cod...
Back inclu...
Orther head
Ankles /1.
Fingers
Legs

Meck

Other up...
Body syst...
Hands / w...
Multiple ...

Other low...

Claim Type

Severe

[mjury Type

All

Age Group

All

Classification Code

40702

Most commeonly
injured body part

groups m
If details become hard to
read, click the Focus Mode
icon in the visual header to
open the visual in a larger

view.

E

Use the data filters in the top left of the .
dashboard to refine the claims data you want to Tip
see. For example, to see only severe claims,
click the Injury Claim Type drop down list and
select "Severe". The data on the dashboard is
updated to reflect your selection.

Multiple filters can be applied at the same time.

See the General Features -
Filter section earlier in this
guide for more information
about filtering in Employer
Insight.

Filtering provides additional insight into your
data and where to focus prevention efforts. For
example, you may want to focus prevention efforts on events that led to severe
injuries first, even though they may not be the most common.

In addition to data filters, you can also click a data point in a chart to highlight
data relative to your selection on the dashboard.
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How am | doing compared to others?

m Questions the Claims - How am I doing
compared to others? dashboard can help
& How am I doing? you answer:
e Where does your injury rate rank amongst
your peer groups?
e Is your injury rate trending in the same

The "Claims - How am I doing compared to direction as the industry?
others?" dashboard allows you to see how

@ How am I doing compared to others?

your claims performance compares to your
industry peers.

Please note that access to this dashboard is dependent upon the role you have been assigned.

Classification code(s) are on the left of the visuals. If your account has multiple classification codes, you
can click the classification code you want to view data for.

Classification Code

40702

40803 Jl:}—

Time Loss Injury Rate lets you compare your time loss injury rate against the peer group rate over
time.

Time Loss Injury Rate

@ Your Time Loss Injury Rate & Peer Group Time Loss Injury Rate

20 v
205 IYour goal is to be below the peer group rate |
125
109
10
49
T 20
0.0
0
2015 2016 2017 2018 2019
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All Injury Rate lets you compare your all injury rate, which includes both time loss and no time loss
injuries, against the peer group rate over time. If no injury rate is displayed for a given year, it may be
because total hours worked were not reported that year.

All Injury Rate

@ Vour All Injury Rate ©Peer Group All Injury Rate

IYour goal is to be below the peer group rate I

w
327
197 297
20
148 175 =
20
0
2015 2016 2017 2018 2019

For both comparisons, industry rates provide a benchmark that can be used to set measurable objectives
for improvement. Lower numbers are better. The goal is for your time loss injury and all injury rates to
be below industry rates and trending down over time.

Time Loss Injury Rate Rank lets you compare your time loss injury rate ranking amongst your
industry peers over time. The total number of peers within your industry is shown next to your annual
ranking. Being ranked 1st means you have the lowest time loss injury rate of your industry peers. The
goal is for your ranking to improve over time.

Time Loss Injury Rate Rank

@ vour Rank Pear Count The total number of peers yvou ranked
. against, year over year
25

s | 23
20
18
17
16
15
F g
7T 7T
5
5
]
2013 2014 2015 2018 2017

Your change in ranking amongst your
Peers, Year over year
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Take action to reduce injuries
e Identify which injuries occur the most in your workplace and determine if they can be eliminated
or reduced with safety improvements.
e Develop an injury prevention strategy to reduce the most frequent and costly injuries.
e Review your existing safety and health management system and assess whether changes are
needed.
e Meet with your safety committee to review your injury data and discuss ways to reduce injuries.
e Contact SAFE Work Manitoba to access injury prevention education and resources, safety
programming, consulting services and learn about industry-based safety programs.
o Phone: 204-957-SAFE (7233) or toll free: 1-855-957-SAFE
o Email: information@safeworkmanitoba.ca
o Website: safemanitoba.com

™M Employer Insight User Guide 27147



mailto:information@safeworkmanitoba.ca

wCB M

Workers Compensation
Board of Manitoba

Employer Insight User Guide

Days Lost Dashboards

How am | doing?

¥ How am 1 doing?

Questions the Days Lost - How am I
doing? dashboard can help you answer:

e What are my total days lost to injury and are
they improving or getting worse?

@ How am I doing compared to others?

The "Days Lost - How am I doing?"
dashboard displays valuable information about
the duration of claims made within the previous
five years and the current year to date to support
return to work activities. This includes claim duration analysis by claim type. Information is displayed in
related charts that will update based on the filters you apply.

lost?

e  Which occupations experience the most days

e  Which injury events are causing days lost?
e Where should prevention and return to work
efforts be focused to reduce days lost?

Please note that users in the Claim Cost Center Inquiry role will see only days lost information for their
assigned cost center, not the entire account.

The image below describes the different sections of the dashboard:

Claim Type

Time Loss

All

Age Group

All

Classification Code

All

Days Lost by Injury Event Group Days Lost by Injury Nature Group Days Lost by Injury Source Group

Injury Type *

Key performance indicators (KPIs)

are lost year

Hew many injury days

Which types of
injuries have
caused days

lost

over year

Claims

Waorker Name Claim Number

Claim Type Inji,

17074103 Time Loss
14063933 Time Loss
02085547 Time Loss
14051113 Time Loss
14034380 Time Loss
13073311 Time Lo

P
4 Claims details

16083188
18021529
18033336
17040468
18012693
15020653
18013071
15023062
14074413

Time Loss
Time Loss
Time Loss
Time Loss
Time Loss
Time Loss
Time Loss
Time Loss
Time Loss

Ha
(Ne
Ha
Lec
Bac
Bac
Fin
Bac
Bac
Bac
Fin
Ctt
Fin
Cti
Bac
Bac
Bac
Fin

Days Lost by Period Days Lost by Injury Type
~
“ @ Current Injury Year Days Lost @ Previous Injury Years Days Lost AWG Days Lost per FTE Occupational Disease
Sam Janes
Cumulative Sam Jones
Sam Jones
- - - s
Traumatic Sam Jones
Data filters - select | IE— s Sam Jones
ene or mare values 2013 2014 2015 2016 2017 2018 Sam Jones
to filter the -
. s " am Jones
dashboard. Claims by Duration Days Lost by Occupation cam Jones
Days Paid Group Claims % Dayslost % % Sam Jones
o e -~ e Other labourers in processing, ma... _ Sam Jones
Other assemblers and inspectors [ Sam Jones
45 3% 167 10% 13%
R 18 - - Driver-Salesman - Sam Jones
-~ “; . Claims durations and Other traces nelpers and lzbourers [ Sam Janes
5% 13| their resulting days lest capeters [l Which occupations Sam Jones
5 3% 9 and cost ) rpEnErs have claims resulting | Sam Jenes
1 5% 1535 =TT _ Mf':e—alhf'”dle_’s 1 in days lost Sam Jones
More than 60 Days ) 629 37% §14238831 3% ssemblers and inspectors, slct. ] T Sam Jones
Total 194 100% 1696 100% $435.296.44 100% 0K Total

oversxerton [

Repetitive motion _
Struck by objects
Fall on same leve! | EEEEENN
Bodily reaction -
Caught in objects -
ot Coced) [l

Which events
have caused
days lost

Struck against objects l

Rubbed or abraded I

Sprains, Strains, Tears

Fractures, Dislocations

Systemic Diseases and Disorders

{Not Coded)

Other Traumatic Injuries and Disorder:

H
Surface Wounds, Bruises
Open Wounds

Symptoms, Signs, IIi-Defined Condition

What is the nature

of the injuries that

have caused days
lost

K K

soaty moton o pston o v... |
Structures and surfaces _

Parts and materials
Hand tools - non-powered .
Hand tools - powered ||
(Mot Coded) l

Machinery I

Containers I

QOther sources I

0K
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What are the
sources of
injuries that

have caused

days lost
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Key performance indicators (KPIs) provide a summary of your days lost performance over the past 12
months, including your severe days lost and MSI days lost.

Days Lost by Period shows how your days lost are trending year over year. Each bar shows the total
days lost for the year displayed. The total is then broken down by days lost from claims that originated
in the year displayed and claims that originated in previous years. The line indicates the average days
lost per claim. Days lost should trend down over time. Increases in days lost can be the result of an
increase in the number of claims and/or an increase in the days lost per claim.

Days Lost by Period

@ Current Injury Year Days Lost @ Previous Injury Years Days Lost

Average Days Lost per Claim

Average days lost
100

2014 days lost
from claims

that originated
in 2014,

2014 days lost that
originated from
claims in previous
years.

Claims by Duration shows the number and percentage of claims, days lost and claim costs grouped by
the duration of the claim, which is the Days Lost Group.

Claims by Duration

Click a column
heading to sort

Days Lost Group Claims B Cost %
e

0 or less Days 102 53%
=0 Days <=2 Days 45 23%

§77,85246  18%
$55,587.08 13%

+2 Days <=5 Days 52833315 7%
»5 Days <=10 Days $23,3828 6%
»10 Days <=15 Days 25 $1734688 4%
>15 Days <=30 Days 53300376 20%
More than 60 Davs : £29 e s14238831 33
Total 1,696 100% [J5435.296.44 100%

Days Lost lCnsi I
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Days Lost by Occupation shows the occupations experiencing days lost to help determine which
occupations to focus prevention and return to work programming efforts.
Days Lost by Occupation

Other labourers in processing, ma... _ OEE;.IS:IHGTE :‘r“h the
Other assemblers and inspectors - most eays fost
Driver-5alesman -
Other trades helpers and labourers .
Carpenters .
Material handlers I

Azsemblers and inspectors, electri... I

0K 1K

Injury Event, Nature and Source Group show what is causing days lost. The most common events,
natures and sources of injuries are at the top of the visuals.

Days Lost by Injury Event Group Days Lost by Injury Nature Group Days Lost by Injury Source Group

Struck against objects l

Rubbed or abraded I Other sources I

Symptoems, Signs, IIl-Defined Conditions

orerericn Sprins tavs Teors [ o< oo o poston ofv...
repetitive motion | Fractures, Disiocations || N EIEEEE strucwres ana surrzces |
Struck by objects _ Systemic Diseases and Disorders - Parts and materials _
Fall on same level _ ot Ceced) I Hand tools - non-powered [l
Caj;:l :r:a:ec: - Other Traumatic Injuries and Disorders I e tco;;;mc-::r:d:: =

(Not Coded) . Surface Wounds, Bruises I Machinery I

Open Wounds I Containers I
|

0K

5
=
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The Claims table shows details for each of your claims, including associated dates and costs. Days lost
and costs are totalled at the bottom of the visual.

Worker MName Claim Mumber Claim Type ﬁl!
Click a column header
Sam Jones 17074103 Time Loss Ha in any table to sort by
Sam Jones 14063933 Time Loss (Mg that column.
Sam Jones 02065547 Time Loss Ha Claim Number Claim Type
Sam Jones 14051113 Time Loss i
Sam Jones 14034380 Time Loss
Sam Jones 13073311 Time Loss Click the Focus
Sam Jones 16073628 Time Loss Mode icon or scroll
Sam Jones 14083733 Time Loss to see more details
Sam Jones 16034031 Time Loss
Sam Jones 16083188 Time Loss
Sam Jones 18021529 Time Loss Fin
Sam Jones 18033396 Time Loss Ot
Sam Jones 17040468 Time Loss Fin
Sam Jones 180126453 Time Loss Ot
Sam Jones 15020653 Time Loss Bax
Sam Jones 18013071 Time Loss Ba«
Sam Jones 15023062 Time Loss Ba«
Sam Jones 14074415 Time Loss Fin
Total
< > |
Claim Type o Use the data filters in the top left of the dashboard to
Time Loss injuries | refine the days lost data you want to see. For example,
ime Loss g are shown by to see only claims for the 35-44 age group, click the
default .
Age Group drop down list and select "35-44 years".
Injury Type The data on the dashboard is updated to reflect your
A . selection. Multiple filters can be applied at the same
time.
Age Group

All

Classification Code

Al

Filtering provides additional insight into your data and
where to focus prevention and return to work
programming efforts.

Please note that since this dashboard focuses on days
lost, the time loss injury claim type is selected by
default, but you can also select additional claim types.
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How am | doing compared to others?

£ Days Lost~ Questions the Days Lost - How am I doing
compared to others? dashboard can help
¥ How am I doing? you answer:

e Where do your average days lost rank
amongst your industry peers?

e Are your average days lost trending in the
The "Days Lost - How am I doing compared to same direction as the industry?

others?" dashboard allows you to see how your

@ How am I doing compared to others?

days lost performance compares to your industry
peers. Your company is represented in blue and
peers in orange.

Please note that access to this dashboard is dependent upon the role you have been assigned.

Classification code(s) are on the left of the visuals. If your account has multiple classification codes, you
can click the classification code you want to view data for.

iClassification Code

40702

40803 Jh—

Average Days Lost per Claim lets you compare your average days lost per claim against the peer
group average over time. The peer group average provides a benchmark that can be used to set
measurable objectives for improvement. Lower numbers are better. The goal is for the line representing
your average days lost to be below the line representing the industry average and trending down over
time.

Average Days Lost per Claim

@ Your Average Days Lost per Claim @ Peer Group Average Days Lost per Claim

Your average days lost
200 | per claim. Being
above the peer group
average is
unfavourable.

150
Peer Group average

100
10438

47.0
50

2015 2016 2017 2018 2018
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Average Days Lost per Claim Rank lets you compare your average days lost per claim ranking
amongst your industry peers over time. The total number of peers within your industry is shown next to
your annual ranking. Being ranked 1st means you have the lowest average days lost per claim of your
industry peers. The goal is for your ranking to improve over time.

@Your Rank @ Peer Count

5

Ll

15

Average Days Lost per Claim Rank

The total number of peers you ranked
against, year over year

L2 24

20

2017

Your change in ranking amongst your
peers, year over year

Take action to reduce your days lost

Review your return to work program and assess whether changes are needed.

o WCB Return to Work Self-Assessment Tool: https://www.wcb.mb.ca/return-to-work-

employer-self-assessment-tool

Contact the Return to Work Program Services Team for assistance in enhancing or developing a
return to work program:

o Email: RTWProgramServices@wcb.mb.ca
Sign up for WCB Basics and Return to Work Basics, courses provided free by WCB, to learn
how to improve your return to work program: https://www.wcb.mb.ca/training
Join an industry-based safety program and implement a safety and health management system.
Identify which claims result in the greatest number of days lost and focus prevention efforts on
them.
Contact SAFE Work Manitoba to access injury prevention education and resources, safety
programming, consulting services and learn about industry-based safety programs.

o Phone: 204-957-SAFE (7233) or toll free: 1-855-957-SAFE

o Email: information@safeworkmanitoba.ca

o Website: safemanitoba.com
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Claim Costs Dashboards

How am | doing?

Questions the Claim Costs - How am I
doing? dashboard can help you answer:
e What are my claim costs and are they
improving or getting worse?
e Which injury events are resulting in claim

& How am [ doing?

@ How am I doing compared to others?

costs?
The "Claim Costs - How am I doing?" e Where should prevention and return to work
dashboard displays valuable information on the efforts be focused to reduce claim costs?

costs of benefits paid to injured workers. This
includes the ability to track costs associated with
claims. Information is displayed in related charts that will update based on the filters you apply.

Please note that users in the Claim Cost Center Inquiry role will see only claim costs information for
their assigned cost center, not the entire account.

The image below describes the different sections of the dashboard:

Key performance indicators (KPIs)

YTD Al Costs YTD Time Loss Costs | YTD Severe Costs
$97K $91K $4TK

Injury Claim Type Claim Costs by Period Claims
Al . @ Current Injury Year Cost @ Previous Injury Years Cost Average Cost per Claim Worker Name Claim Number Claim Type  Injury Body Part Group Board Notified Date i,
S02M 530k | samJones 12345678 Timeloss  Other trunk 4/23/2014 4
Injury Type What are you claim cests Sam Jones 12343678 Time Loss Back including spine & spinal cord  10/8/1992 9
$04M year over year Sam Jones 12343678 Time Loss Fingers 6/22/2005 6
Al ~ 1
520K | Sam Jones 12345678 Time Loss o Qithar toun 11/12/2007 4
Age Group Data filters - select - - Sam Jones 12345678 Time Loss . . t fingers 4/13/2016 4
=—=—=—— one or more values - N Claims details
. Sam Jones 12345678 Time Loss 3/30/2016 3
A to filter the 2013 2014 2015 2016 2017 2018 B
dashboard. i i : Sam Jones 12345678 Time Loss E e e & spinal cord  5/18/2016 5
. . Claim Costs by Expense Group Claim Costs by Injury Type sam Jones 12345678 Timeloss  Other trunk 12/28/2011 4
xpense Grou
= = Sam Jones 12345678 Time Loss  Other upper extremities 7/20/2015 7
a0 g Impairment Award — Occupational Disea.. — Sam Jones 12343678 Time Loss Other upper extremities 6/27/2016 6
Wage Loss —. Cumulative —. sam Jones 12345678 Timeloss  Othertrunk 5/14/2014 4
Classification Code Sam Jones 12343678 Time Loss Legs 3/26/2014 3
L s )
o g Expense group and injury Sam Jones 12345678 Time Loss  Fingers 22017 2
type information sam Jones 12345678 Timeloss  Other trunk 1/8/2015 1
Board Notified Year Sam Jones 12345678 Timeloss  Ankles / foot {not toes) 7/6/2016 7
Sam Jones 12345678 Timeloss  Legs 3/17/2017 3
All o sam Jone: 12345678 Time Lo Finger: 6/18/2015 &
\— Healthcare — Traumatic Total M
< >
Claim Costs by Injury Event Group Claim Costs by Injury Nature Group Claim Costs by Injury Source Group
C— sprans Stans Teors | Bocity motion o positon o .. |
Repetitive motion | I DD Systemic Diseases and Disorders [ Structures and surfaces [ N
Mot Coded) | RSN Fractures, Dislocations [ (Not Coded) | N RREEEEID
i . What are the
struck by osjects | NN hWh'=h Tr:ﬁ Not Cocec) [l | Whet is the nature parts and materialc | NEEEEIN s of
ave resulted in imiur
r . . of the injuries that P
Fall on same leve! [ NI claim costs Other Traumatic Injuries and Disorders [l have resulied in Cther sources | h:::'iu::ililt?in
Bodily reaction Open Wounds claim costs Hand tools - non-powered .
claim costs
Expasure to harmful substances [ Surface Wounds, Bruises || Machinery [l
Caughtin ebjects [l Symptoms, Signs, II-Defined Conditions | vehicles [l
Struck against objects [l Burns | Hand tools - powered I]
$0.0M 50.2M $0.0M $0.5M 50.0M $0.2M
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Key performance indicators (KPIs) provide a summary of your claim costs performance year to date.

YTD All Costs YTD Time Loss Costs YTD Severe Cosis

$359K $327K $205K
Claim Costs by Period shows how your claim costs are trending year over
year. Each bar shows the total claim costs for the year displayed. The total
is then broken down by costs from claims that originated in the year
displayed and costs from claims that originated in previous years. The line
indicates the average cost per claim. Claim costs should trend down over
time. Increases in claim costs can be the result of an increase in the number

of claims and/or an increase in the days lost per claim.
Claim Costs by Period

@ Current Injury Year Cost @ Previous Injury Years Cost Average Cost per Claim

s0.2d Average claim costs $10K

50.1M

$0.0M
2013 2014 2015 2

2014 claim costs
from claims that
originated in
previous years.

2014 claim costs
from claims that
originated in 2014.

YTD M5 Costs

$97K

Tip

Remember you can hover
your cursor over a data
point in any visual to view
more details in a pop out.

31K

Year 2017
Current Injury \ st $71,144.21
Claim Costs  $166,168.64

Claims Costs by Expense Group and Injury Type show your claim costs broken down by expense

group and injury type.
Claim Costs by Expense Group Claim Costs by Injury Type

Occupational Disea... —

Impairment Award —

Wage Loss —. Cumulative —

— Healthcare — Traumatic
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Injury Event, Nature and Source Group show what is causing claim costs. The events, natures and
sources of injuries with the highest associated costs are at the top of the visuals.

Qverexertion _ Sprains, Strains, Tears _ Bodily motion or position of ... _
Repetitive motion | AN Systemic Diseases and Disorders [ Structures and surfaces | | A AR

(Mot Coded) _ Fractures, Dislocations - (Not Coded) _
Struck by objects | ANIIEIR (Mot Coced) [ Parts and materials ||  NIEEEE
Fall on same level [ ANEEIR Other Traumatic Injuries and Disorders [l Othersources [ IR

Bodily reaction [ I

|
Caughtin objects [l

Struck against objects [

Exposure to harmful substances

$0.0M

Open Wounds ]|

Surface Wounds, Bruises [

Symptoms, Signs, l-Defined Conditions |
Bumns |

§0.2M $0.0M

Hand tools - non-powered [l
Machinery [l
Vehicles |

Hand tools - powered [

$0.5M $0.0M §0.2M

The Claims table shows details for each of your claims, including associated dates and costs. Days lost
and costs are totalled at the bottom of the visual.

I S | |

Worker Name Claim Number Claim Type Injury Body Part Group  Board Notified
-

Sam Jones 123436738
Sam Jones 123436738
Sam Jones 12343673
Sam Jones 12345678
Sam Jones 12345678
Sam Jones 12345678
Sam Jones 12345678
Sam Jones 12345678
Sam Jones 12345678
Sam Jones 12343678
Sam Jones 12343678
Sam Jones 12343673
Sam Jones 123436738
Sam Jones 12343673
Sam Jones 12345678
Sam Jones 12345678
Sam Jones 12343678
Total

<

Injury Claim Type

Time Loss

Time Loss

Time Loss

Time Loss Click the Focus

Time Loss Mode icon or scr_oll
to see more details

Time Loss

Time Loss / foot [not toes)

Time Loss Anflles [ foot (not toes)

Time Loss es / foot (not toes)

Time Loss nkles [ foot (not toes)

Time Loss Ankles [ foot (not toes)

Time Loss Ankles / foot (not toes)
Time Los Ankles / foot (not toes)
Time L Ankles / foot (not toes)
Time ] Ankles / foot (not toes)
Ankles / foot (not toes)

Ankles f foot (not toesi

Use the data filters in the top
left of the dashboard to refine

All

Injury Type

the claims cost data you want
to see. For example, to see only
claims for the 35-44 age group,

All

Age Group

click the Age Group drop down
list and select "35-44 years".
The data on the dashboard is

All

Expense Group

updated to reflect your
selection. Multiple filters can

All

Classification Code

be applied at the same time.

Filtering provides additional
insight into your data and

All

Injury Dats,,

6/2/1981
9/1/1983
10/3/1997
2/26/2013
&8/27/2013
11/19/201¢€
6/10/2002
9/15/2008
2/6/2013
8/1/2013
8/30/2013
5/8/2014
9/2/2014
7/6/2016
8/3/2016
4/13/2017
3772018
W

>

Tip
The Classification Code drop down list will
only show your current classification
code(s).

Claim costs associated with prior
classification codes will only be included in
the dashboard when "All" is selected.

Classification Code

All

where to focus prevention and return to work programming efforts.
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i How am I doing? help you answer:

@ How am I doing compared to others?

your industry peers?

The "Claim Costs - How am I doing compared same direction as the industry?
to others?' dashboard allows you to see how your

Questions the Claim Costs - How am I
doing compared to others? dashboard can

e Where do your claim costs rank amongst

e Are your average claim costs trending in the

claim costs compare to your industry peers.

Please note that access to this dashboard is dependent upon the role you have been assigned.

Classification code(s) are on the left of the visuals. If your account has multiple classification codes, you

can click the classification code you want to view data for.
Classification Code

40702

40803 Jb—

Average Cost per Claim lets you compare your average cost per claim against the peer group average
over time. The peer group average provides a benchmark that can be used to set measurable objectives
for improvement. Lower numbers are better. The goal is for the line representing your average cost per
claim to be below the line representing the peer group average and trending down over time.

Average Cost per Claim

@ Your Average Cost per Claim Peer Group Average Cost per Claim

$10K Your average cost per claim. Being above
= the peer group average is unfavourable.
£ 3-1.4
S6.26K
38K I Peer Group Average I
S4.96K
~/ s
S3.75K -
2K
£2 Ja¥ 182K
$1.42K
oK
2015 2016 2017 2018 2019
[ . .
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Average Cost per Claim Rank lets you compare your average cost per claim ranking amongst your
peers over time. The total number of peers within your peer group is shown next to your annual ranking.
Being ranked 1st means you have the lowest average cost per claim of your peers. The goal is for your
ranking to improve over time.

Average Cost per Claim Rank

@Your Rank @ Peer Count The total number of peers you ranked
a0 against, year over year

s KV

27 74

Your change in ranking amongst your
peers, year over year

Take action to reduce your claim costs
e Identify which injuries account for the most cost and determine if costs can be reduced with a
proactive Return to Work program.
e Contact the Return to Work Program Services Team for assistance in enhancing or developing a
return to work program:
o Email: RTWProgramServices@wcb.mb.ca
e Identify which injuries have significant costs and determine if they can be eliminated or reduced
with safety improvements.
e Contact SAFE Work Manitoba to access injury prevention education and resources, safety
programming, consulting services and learn about industry-based safety programs.
o Phone: 204-957-SAFE (7233) or toll free: 1-855-957-SAFE
o Email: information@safeworkmanitoba.ca
o Website: safemanitoba.com
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Rate Setting Dashboards

How am | doing?

Ll Rate Setting~

¥ How am 1 doing?

& How am [ doing compared to others?

The "Rate Setting - How am I doing?"
dashboard displays valuable information
about your premium rates, premiums paid and
rate setting claim costs experience over time.

Classification code(s) are on the left of the
visuals. If your account has multiple

Questions that the Rate Setting - How am I
doing? dashboard can help you answer:
e What are your premiums and are they
improving or worsening?
e What are your estimated premiums for the
current year?
e Are your premium rates trending higher or
lower?
e Are your rate setting costs trending higher or
lower?

classification codes, you can click the classification code you want to view data for.

Classification Code

40702

40803

|

Please note that access to this dashboard is dependent upon the role you have been assigned.

The image below describes the different sections of the dashboard:

Premium and Premium Rate

Rate Setting Costs by Injury Year

i Cassfication Cooe

Click to view
projected or
actual rate

setting costs

5855219

”u”‘ l

$978.451

5\ 079023

5095485

Hll show Projection

Employer Insight User Guide

Payroll and Hours Reported

Risk Category

125 % 125%
- -
2019 2020

Actual Rate Setting Costs by Payment Year

Reported payroll
and hours
worked

Risk Category is
a factor in rate
setting

Payment Yeor @2016 @ 2017 @2018 © 2019 @2020

$1.179.344

51064631

S815890 5830160
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Premium and Premium Rate displays your premiums and premium rates for the past five years and
current year. This allows you to understand how your premiums have trended over time. Note: Current
year premium is an estimated value; last year's premium is an estimated value until actual payroll values
have been received and processed. An "(EST)" indicator will be displayed for the year when the value is
an estimate.

[

< Back to report PREMIUM AND PREMIUM RATE

@ Premium O Premium Rate

$1.30
18

$2.0M

31.02 wy ‘
$15M
s o oo ]
crm
$0.5M
$0.0M

2015 2016 2017 2018 2019 2020(E5T)

§0.0

Payroll and Hours Reported displays your payroll and total hours for all workers reported over the
past five years and current year. This displays how your payroll and hours have trended over time.
Note: Current year payroll is an estimated value; last year's payroll is an estimated value until actual
values have been received and processed. An "(EST)" indicator will be displayed for the year when the
value is an estimate. Hours reported are only reported as actuals and do not have estimates.

( Back to report PAYROLL AND HOURS REPORTED

@ Payroll @ Hours Reported

$300M
$250M
$200M
$150M
$100M

S50M

SoM
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Risk Category displays your prior and current year risk category compared to your classification risk
category. Risk category is a factor in setting your premium rate. All employers are assigned to an
industry classification based on their business activities. Each industry classification is assigned to one
of 18 risk categories based on how much each industry classification is expected to cost the WCB
system in future years. The highest risk category is 800% and the lowest risk category is 15%. Each
classification risk category is assigned a base rate that is the starting point to establish a rate range for
the classification. Therefore, it is desirable to be in the lowest risk category possible. Note: Large
employers (over $7.5 million in payroll) may be assigned to a risk category outside of the risk category
assigned to their industry classification based on their individual claim costs experience.

< Back to report RISK CATEGORY
@VYour Risk Category @ Classification Risk Category

120 % 125 % 125 %

100 % 100 %

100 %

80 %

60 %

40%

20%

0%
2019 2020
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Rate Setting Costs by Injury Year and Payment Year

Rate setting costs are a factor in setting your premium rate. Two charts are used to display your rate
setting costs for five rate setting years, including previous completed rate setting years as well as
incomplete future rate setting years. In both charts, each column represents the employer's claim costs
experience (which includes claim costs, proxy costs and transferred costs) that occurred during the rate
setting year experience period. The WCB's rate model experience period is based on three previous
calendar years of costs on three years of claims. For example, the 2021 rate setting year includes claim
costs experience paid during calendar years 2017 to 2019 on claims with injury years from 2017 to
2019. The Rate Setting Costs by Injury Year chart displays the costs by injury year whereas the Actual
Rate Setting Costs by Payment Year displays the costs by payment year. The total cost for a given rate
setting year will be the same in both charts.

( Back to report RATE SETTING COSTS BY INJURY YEAR
{ Backtorport| | ACTUAL RATE SETTING COSTS BY PAYMENT YEAR

njry vear 92915 @2017 @201 2015 @203

$885219

$974481

Lo o
e -

i \
sasu e s ias w
00 —_— oo

mo o an
Hate seing e

Rate Setting Costs by Injury Year displays your rate setting costs for five rate setting years by injury
year. For example, rate setting year 2021 is comprised of 2017, 2018 and 2019 injury years. Future
years are incomplete and represent year to date costs. For example, rate setting year 2024 is comprised
0f 2020, 2021 and 2022 injury years. Only 2020 year to date costs are displayed in the chart example.

< Backto report BATESETTING.COSTS.BY INURVYEAR | Rate setting costs based on Injury Year |

Injury Vear @2016 @2017 $2018 © 2019 §2020
$3.0M

$2.5M

$855.219

$2.0M

$15M 3978451

$1.0M $731.788

$0.5M $895485

$0.0M
2020 2022 2023 2024

Rate Setting Year
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Actual Rate Setting Costs by Payment Year displays your rate setting costs for five rate setting years
by payment year. For example, rate setting year 2021 is comprised of 2017, 2018 and 2019 payment
years. Future years are incomplete and represent year to date costs. For example, rate setting year 2024
is comprised of 2020, 2021 and 2022 payment years. Only 2020 year to date costs are displayed in the
chart example.

< Back to report ACTUAL RATE SETTING COSTS BY PAYMENT YEAR
Payment Year @2016 @2017 @2018 2019 @2020
Sio The 2020 rate setting
A calendar year year consists of 2016,
consists of the costs of 2017 and 2018
$550 the 3 prior payment payment years.
years.

$2.0M

$276.669

S | 51116583 |
$1.064.631

e e |

$525.627
$0.5M

$730.754 $815,890 $830.160

$501.850

$0.0M
2020 2021 2022 2023 2024

Rate Setting Year

Projected Rate Setting Costs by Payment Year

By clicking on the "Show Projection" button, the rate setting costs can be projected for future rate
setting years to give an indication of how your costs are trending. Each rate setting year is comprised of
three payment years. Incomplete payment years will be projected using a rolling 12-month cost
projection. In the chart example below, the rate setting costs for payments years 2020, 2021 and 2022

are being projected. Projected payment years are purple in colour and indicated with a (P) in the visual,
e.g. 2022(P).

11 .
< Backtoreport PROJECTED RATE SETTING COSTS BY PAYMENT YEAR Costs are projected for up to 3 calendar
years from current date.

Payment Year @2016 @2017 §2018 2019 @2020(°) @ 2021(F) @ 2022(P}
$3.0M
$25M
$1.179.344 SENEERSS
$2.0M $796.581 ! : $586.350 |

stsm  s1.116583 |

$1.064.631

[ st.112060 |

$1.0M

$0.5M

$730756 5815850 5830160

2020 2021 2022 2023 2024
Rate Setting Year

$0.0M

™M Employer Insight User Guide 43/47




wCB M

Workers Compensation . .
Board of Manitoba Employer Insight User Guide

How am | doing compared to others?

Questions that the Rate Setting - How am
I doing compared to others? dashboard
can help you answer:

¥ How am 1 doing?

& How am I doing compared to others? e How does my premium rate compare to the
industry base classification rate?
The ""Rate Setting - How am I doing compared e What is my premium rate range?

to others?" dashboard allows you to see how your

premium rate compares to your industry base
classification rate over time.

Please note that access to this dashboard is dependent upon the role you have been assigned.
Classification code(s) are on the left of the visuals. If your account has multiple classification codes, you

can click the classification code you want to view data for.
Classification Code

40702

40803 Jl"}_

Premium Rate displays your premium rates over the past five years, including the current year
compared with the industry base classification rates and highest and lowest classification rate. This
allows you to understand how your premium rates are trending and how you compare to other employers
in your industry. Premium rates are set within a range based on your size (determined by payroll) as
well as your classification and risk category.

Premium Rate

@ Highest Classification Rate @ 8ase Classification Rate @ Lowest Classification Rate @Your Rate

2019

$3 @ Highest Classification Rate

ication Rate

Lowest Classification Rate

Your Rate

Premium Rate: Compare your rate against Account Classification Lowest Rate, Account Classification Highest Rate, Base Classification Rate over time. Your rate is set within a
range based on your size (determined by payroll), as well as your classification and risk category. The chart shows your position in the rate range for your classification, risk
category and business size

Notes:
As a result of changes to the premium rate setting model in 2018, the lowest and highest classification rates prior to 2018 may be disproportionate compared to subsequent

rates; this is the result of the introduction of employer size in the calculation to determine lowest and highest rates within your classification.

Prior to 2018 your premium rate may be outside the lowest and highest classification rate range; this can occur if your business has been assigned to a different risk category
than your industry classification’s risk category due to your injury claims cost history.
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Take action to reduce your premium costs
e Identify which injuries account for the most cost and determine if costs can be reduced with a
proactive Return to Work program. Contact the Return to Work Program Services Team for
assistance in enhancing or developing a return to work program:

o Email: RTWProgramServices@wcb.mb.ca

e Identify which injuries have significant costs and determine if they can be eliminated or reduced
with safety improvements.

e Contact SAFE Work Manitoba to access injury prevention education and resources, safety
programming, consulting services and learn about industry-based safety programs.

o Phone: 204-957-SAFE (7233) or toll free: 1-855-957-SAFE

o Email: information@safeworkmanitoba.ca

o Website: safemanitoba.com
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Troubleshooting and Support

The table below lists issues and resolutions for troubleshooting. If you continue to have issues, please
contact the WCB Service Desk at 204-954-4321, ext. 4573 (in Winnipeg), 1-855-954-4321, ext. 4573
(toll free in Canada and the United States) or email ServiceDesk@wcb.mb.ca. WCB Service Desk hours
are Monday to Friday, 8:00 AM to 7:00 PM CST (except on statutory holidays). You will receive a
response within 2 business days, with most requests responded to same day.

I Resolution

Need access to Employer Insight.

Speak to your Organization Administrator. See the
section titled "Becoming a registered user".

Missing dashboards from the top menu
after logging in.

If you have access to multiple accounts or cost centers,
ensure you have first selected an account or cost center
from the Accounts drop down list. If you are still not
seeing the expected dashboards, speak to your
Organization Administrator about the role you have been
assigned. See the section titled "Becoming a registered
user".

Error logging in.

Contact the WCB Service Desk. Contact information is
found at the top of this section.

Dashboard isn't showing any data.

A blank dashboard means your organization or industry
has no data now.

Dashboard isn't showing injury rate data.

There are many scenarios that may cause injury rate data
to not be shown, including a new account, experience
transfer, reclassification, personal coverage only
employer, or if the employer did not employ workers that
year. Also, injury rates will not be displayed for cost
centers.

Data has been drilled down, filtered and
sorted. You want to see all data again the

same as when you first opened the
dashboard.

Click the refresh button on your browser. Pressing the F5
key works in most browsers.

Data labels are cut off and hard to read.

Try using Focus Mode. See the section titled "Focus
Mode" in the General Features section.

Data does not remain filtered or sorted
when returning to a dashboard (after
logging back in or viewing another
dashboard).

This feature is not available currently.

Accounts or cost centres are missing from
the Account drop down list.

Contact the WCB Service Desk. Contact information is
found at the top of this section.
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About This Guide

The WCB makes all reasonable attempts to ensure the information contained in this guide is accurate
and up to date. However, this guide is a general reference only and may require amendments from time
to time.

All Employer Insight features and dashboards described in this guide may change without notice.
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