
REPORTING 
WORKPLACE 

INJURY CLAIMS

WCB1028E-24/10/19

How to Reach Us
The Workers Compensation Board of Manitoba 

333 Broadway, Winnipeg, MB R3C 4W3

Email us at 
wcb@wcb.mb.ca

For more information, visit 
www.wcb.mb.ca

or call us at 
204-954-4321

or toll free 
1-855-954-4321

SAFE Work is everyone’s responsibility. 
Preventing injuries is good for employers and 

workers. To learn more, go to:

safemanitoba.com
or call 204-957-SAFE (7233) in Winnipeg 

or 1-855-957-SAFE (7233) outside Winnipeg

A safer Manitoba that fosters prevention and return to work.

Report fraud and non-compliance
Call 204-888-8081 or toll free 1-844-888-8081 

Email Compliance@wcb.mb.ca



As an employer, you have a responsibility to report 
all workplace injuries to the WCB within five 
business days of the day of the injury or the day 
you become aware of the injury. 

There are several options for reporting an injury claim:

• Electronically
The Online Incident Reporting System is a 
secure Internet application providing you with 
immediate access to WCB Incident Report 
forms, 24 hours a day, seven days a week. 
The Online Incident Reporting System can be 
accessed at http://www.wcb.mb.ca/incident-
reporting

• Telephone
Injury claims can be reported to the WCB’s 
Claims Service Centre at 204-954-4321  
or toll free 1-855-954-4321.

• Print
An Employer’s Incident Form can be obtained 
online or by calling 204-954-4321. Once this 
form is complete, it can be faxed to  
(204-954-4999, or toll free 1-877-872-3804)  
or mailed to:
The Workers Compensation Board of Manitoba,
333 Broadway, Winnipeg MB R3C 4W3

Employers benefit when they report workplace 
injuries early.

The sooner the WCB knows about an injury, the 
quicker the claim can be adjudicated and processed 
– which ultimately helps get employees back to 
work sooner. A Return to Work program can greatly 
minimize the number of days an employee is away 
from work as the result of a workplace injury. 
Having employees healthy and working helps to 
reduce costs for lost labour.

Reporting workplace injuries early also helps 
employers avoid administrative penalties for late 
reporting. Currently, the WCB issues hundreds of 
administrative penalties each year.

http://www.wcb.mb.ca/employer-forms

