
Contact Us:
wcb@wcb.mb.ca

204-954-4321
1-855-954-4321 (toll free)

SAFE Work is everyone’s responsibility. 
Preventing injuries is good for employers  

and workers. Learn more at:

safemanitoba.com
or call 204-957-SAFE (7233) in Winnipeg 

or 1-855-957-SAFE (7233) outside Winnipeg

What do I do if I have 
questions or concerns 
about my return to  
work plan?
If you feel your return to work plan is not 
appropriate or not going well, you have  
a few options:

1)  Talk to your supervisor and workplace  
return to work coordinator first and see  
if things can be resolved. If applicable,  
you may also choose to speak to your  
union or other worker representative. 

2)  Contact your WCB Adjudicator or  
Case Manager as soon as possible.

Report fraud and non-compliance:
204-888-8081 or 1-844-888-8081 (toll free) 

Compliance@wcb.mb.ca

For more information, visit 
www.wcb.mb.ca

The Workers Compensation Board of Manitoba  
333 Broadway, Winnipeg, MB  R3C 4W3

Visit a  
Worker Care 
Clinic

Why did the WCB open a 
Worker Care Clinic?
A Worker Care Clinic offers an additional option 
for injured workers seeking treatment following 
a workplace injury. 

Helping injured workers get back to safe and 
suitable work is one of the key missions at the 
WCB. A workplace injury can be disruptive to 
you as well as your family, friends and  
co-workers. Attending a Worker Care Clinic gives 
you timely access to a team whose expertise will 
be key in your treatment and recovery.

Important first steps after a workplace injury are 
to report your injury to your employer and get 
the healthcare treatment you need to help you 
recover. The next step is to start planning for 
your return to work.
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What is a  
Worker Care Clinic? 
The Workers Compensation Board of Manitoba 
(WCB) is introducing a Worker Care Clinic, 
a pilot project designed to enhance your 
healthcare experience. Injured workers now 
have the option of timely access to doctors 
who have expertise in treating common 
workplace injuries. The Worker Care Clinic 
focuses on treating workers with new or 
acute workplace injuries such as: sprains, 
strains, lacerations, fractures, minor burns 
and foreign bodies in eyes.

Where is the Worker 
Care Clinic located?
There is currently one Worker Care Clinic 
located in Winnipeg. It has ample parking 
and is located on a major bus route.

KALO Medical Clinic  
1107 Munroe Avenue 
Phone: 204-560-3585

kaloclinic.ca

Call 204-560-3585 to make an appointment 
or scan this access code for more 
information on KALO Medical Clinic.

Do I still have the option 
to see a healthcare 
provider of my choice? 
Yes. As a worker you have the right to  
seek treatment with a healthcare provider  
of your choice. The WCB recognizes first 
treatment visits with medical doctors,  
nurse practitioners, physiotherapists  
and chiropractors. 

What are the benefits  
of going to a  
Worker Care Clinic?
There are a number of advantages to seeking 
treatment at a Worker Care Clinic:

• minimal wait times

• access to doctors with expertise on how  
to treat common workplace injuries

• access to onsite x-ray, casting and  
splinting services

• timely completion of WCB reports

• communication about your work abilities 
(what you can do), so that, if appropriate, 
your employer can provide you with safe and 
suitable work (modified or alternate duties) 
when you are fit to do so.

Who can visit a  
Worker Care Clinic?
If you work in a WCB-covered industry and are 
injured on the job, you can visit a Worker Care 
Clinic for treatment.


