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In an effort to ensure making 
premium payments are as convenient 
as possible for employers, the WCB 
offers a FlexPay option. FlexPay is 
an enhanced payroll reporting and 
payment system for all customers. 

FlexPay offers:

• Easy online payments with 
more options for when and how 
payments are made

• Online payroll reporting 

• Convenience of 24/7 online access

• No additional cost

All customers will enjoy a number 
of advantages with FlexPay:

• Save time and paperwork by 
reporting your estimated annual 
payroll once a year.

• Revise your estimated payroll 
throughout the current year.

• Experience greater flexibility in 
payment schedules, including one 
or multiple payments.

• Choose from additional payment 
methods including: 

 ·  pre-authorized payments

 ·  debit card or credit card

 ·  online, by phone or in person 

 ·  cash/cheque

More information can be found at 
https://www.wcb.mb.ca/flexpay-
frequently-asked-questions

Subscribe to

wcb.mb.ca/wcb-newsletters



Follow us on Twitter   @WCBManitoba

Assessment Services Here to Help

  

  

   

 

   

  

  

  

  

  

   

   

 

 

  

  

  

  

   

 

  

  

    

      

   

    

   

  

   

 

   

   

   

   

     
  
   
       

     

   
  

  
 

  

   

   

  

  

  
  

  

  

  

 
  

   

   

    

                  

                               

                     

         
  

  
   

    

    

   

 

 

 
 
   
 
 
 
  
  
 
   
  
 
 
 
   
  
 
      
 
 
 
  
   
   
   
   
 
      
      
 
  
 
 
  
 
       

The WCB has updated its Fact 
Sheets, covering all the specialized 
information you might need in your 
dealings with us. From information 
on assessable payroll and calculation 
of benefits to coverage for contract 
workers and return to work, our Fact 
Sheets provide detailed information 
on every aspect of the WCB’s business.

The Fact Sheets are available on our 
website in English, French, Tagalog, 
Spanish, German, Mandarin, Punjabi 
and Russian.

2018 Fact Sheets Available in Eight Languages
We’ve also reformatted some of our 
Fact Sheet content into FAQs in order 
to streamline information. The FAQs 
are available in English on our website. 

The full listing of our Fact  
Sheets can be found at  
https://www.wcb.mb.ca/fact-sheets.

The Assessment Services Department 
handles employer needs and concerns 
related to registering with the WCB, 
assigning industry classifications to 
employers, setting premium rates, 
billing, collecting premiums, and 
appeals related to assessment services.

Contact Assessment Services:

• For general account information

• To determine the need to obtain 
WCB coverage and register your 
business

• For assistance in providing Annual 
Payroll information

• To obtain an Experience and 
Industry Rating (Bid) letter

• For account classification or 
reclassification questions

• To learn more about the calculation 
of your premium rate

Winnipeg: 204-954-4505

Within Canada and US toll-free: 
1-855-954-4321, ext. 4505

Fax: 204-954-4900

Within Canada toll free fax: 
1-866-245-0796

Email: assessmentservices@wcb.mb.ca

PM 40062754
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